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Interviews 

– Conducted in July and August 2010

– Places:
• Certain regions in Mecklenburg‐Vorpommern

• Potsdam

• Berlin

– Interviewees
• 4 Experts

• 9 Enterprises
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Interviews Enterprises

Interview partner Enterprise Industry

Mathias Rohloff Rohloff&Werk Verwaltungs GmbH  Trade

Henning W. Scheel Acalor Technik Scheel KG Manufactoring

Berthold Käding Fleischerei Manufactoring

Ingo Schramm Kommunalservice Schramm GmbH Service providers

Detlef Kohrt  Kohrt Elektro&Gebäudetechnik Elektro‐technology

Ingo Moll SKM Informatik GmbH IT

Axel Zdoniak Zdoniak Elektrotechnik Elektro‐technology

Axel Krybus
Gummifabrik Lubeca GmbH 

&Co.KG
Manufactoring

Thomas Becker ]init[ IT
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Interviews Experts

Interview partner Organization Date

Harry Nöthe
Chamber of Crafts and 

Trades Potsdam
06.07.2010

03.07.2010

06.07.2010

26.08.2010

Marco Albrecht/
Corinna Asche

Chamber of Industry and 
Commerce Potsdam

Prof. Dr. 
Tino Schuppan

The Potsdam 
eGovernment

Competence Center

Stefan Löffler
]init[ AG for Digital 
Communication
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eGovernment Services 
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eGovernment Services 
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eGovernment Services 
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Results (Enterprises)

– Use of e‐government services
• Esp. small enterprises do not use e‐services
• Searching for information, rare download of applications or forms
• Transactions often with intermediaries (tax consultant)

– Advantages of e‐government services
• Time and cost savings
• Transparency 

– Disadvantages of e‐government services
• Not all services available
• Personal advice often needed
• Relevant services are hard to find
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Requirements (Enterprises) 

– Requirements on e‐government services
• Easy to use

• Clearly arranged

• Central service point to minimize search processes

• PR of service providers

• Trainings and instructions how to use services
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Results (Experts)

– Factors influencing use of e‐government services
• Size of enterprise, age and education of user
• Use of intermediaries (tax consultant) instead
• Attitude of employees
• Missing customer orientation of public administration
• Media discontinuity 
• Data protection
• Legal obstacles
• Unclear added value
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Results (Experts)

– Factors influencing use of e‐government services
• Missing target group specification

• Multi channel access 

• Missing marketing

• Poor technical conditions
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Results (Experts)

– Advantages of e‐government services
• Improvement of services
• Flexible access
• Improvement of administrative efficiency
• Support of knowledge economy
• Closeness to public sector

– Motivators
• Global price competition
• Incentive system
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Requirements (Experts) 

– Requirements on (new) e‐government services
• Comprehend process implementation 

– Meeting the needs of target group
– Improvement of interfaces between enterprise and 
government

– Plausibility check
– Keep processes updated

• Extensions of intermediaries (one single service 
provider)

• Marketing of existing and new services
• Offer training possibilities
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Requirements (Experts) 

– Biggest improvements in efficiency
• Direct financial costs and benefits: reducing 
administrative burdens 

• Direct non‐financial costs and benefits: increasing user 
satisfaction 

• Indirect costs and benefits: Supporting Growth



Thank you!

Contact:

Kristina Hunke 

Wismar University of Applied Sciences: Technology, Business and Design
Philipp‐Müller‐Str. 14
23966 Wismar

Email: kristina.hunke@hs‐wismar.de
Phone: +49 3841 753 519
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